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Information for patients/carers/relatives

Welcome to Oncology outpatients, our service is based within both Calderdale Royal Hospital and
Huddersfield Royal Infirmary. Our nursing team work cross site to cover the service. The aim of
this booklet is to provide information about what to do and what to expect when you attend the
department for a clinic appointment.

We aim to provide high quality care in an open and friendly environment where you and your family
can express your needs. To this end the team will always be pleased to try to answer any questions
or concerns that you or your family may have.

The Consultant Team

Macmillan Consultant Medical Oncologists
Dr Dent

Professor Joffe

Dr Hofmann

Dr Brown

Dr Rathbone

Dr Ramanujam

Dr Turnbull

Ongologists (Radiotherapy)
Dr Murray
Dr Sen

Oncology Secretaries
Tel No: 01484 343445 01484 343447 01484 343448

Unit Manager
Sarah Ziemer

In addition this booklet will outline the range of services we currently offer in the Oncology Unit.

We understand this is a very stressful time for you, your family and friends. Our aim is to try to make
this experience as easy as possible. Please talk to us and we will always do our best to help.

Research Trial Medications - these will be discussed with you.

compassionate
care
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Where to go?

Prescriptions
Please take any prescriptions we give you to the pharmacy on the Ground floor at HRI/CRH in the
main entrance, our prescriptions can only be dispensed by our in house pharmacy.

Blood tests at HRI/CRH
The Pathology lab at HRI is located on the ground floor through the Costa Coffee Shop

Telephone No: 01484 355765
Opening hours 7.30am — 5.00pm Monday — Friday with alternate late evening Wednesday.
The Pathology Lab at CRH is also located on the ground floor but towards Main Outpatients.
Telephone No: 01422 222049

Opening hours 7.30am — 5.00pm Monday — Friday (except bank holidays)

You can book a blood test in the lab at a time that suits you or if you prefer you can ask your GP
surgery or District Nurse to take a sample.

X-rays at HRI & CRH
Our X-ray departments are located on the 1st Floor at Calderdale Royal Hospital and
Lower Ground Floor at Huddersfield Royal Infirmary, please follow the signs.

CT, MRI, Ultrasound
Your appointments for CT, MRI or Ultrasound will come in the post and directions will be on the letter
you receive.

ECG and ECHO at HRI/CRH
ECG tests and ECHO tests take place in the Cardiology Department which is located on the ground
floor at CRH and the 2" floor at HRI.

Appointments

Please make your next appointment with our receptionist at the end of the corridor. Alternatively
an appointment will be sent in the post. If you have any queries about your appointment such as
transport, interpreters etc please phone the receptionist on:

CRH Telephone No: 01422 222700 HRI Telephone No: 01484 343600

Haematology Patients Telephone No: 01484 342683

If you are on treatment and you are unwell please do not wait until your treatment visit or clinic
visit to discuss the problem with the chemotherapy staff. Please refer to the separate leaflet called
‘The Oncology and Haematology 24 hour Helpline’.
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Useful Contact Numbers

If you are in a Research Trial and require information regarding your trial, please contact the
Research team on 07810656695, however if you require treatment related information
or advice please contact the oncology helpline or chemotherapy unit.

The Macmillan Cancer Information Service provides a confidential, drop-in service for anyone
affected by cancer.

The service is open Monday to Friday 9am — 4pm with access to booklets and other useful
information and support.

The Macmillan Unit
Calderdale Royal Hospital Telephone No: 01422 222709

Greenlea Oncology Unit
Huddersfield Royal Infirmary Telephone No: 01484 343614

Email cancerinformationandsupport@cht.nhs.uk

Mandy Davies Mobile: 07554415564
Helen Jones Mobile: 07795497663

You can also phone the Macmillan Support Line on 0808 8080000
7 days a week 8am - 8pm

Your specialist nurse can also be contacted for non-treatment related problems. It is also advisable to
keep your GP informed regarding your plan of treatment.

For Complaints/compliments etc Trust standard information.

If you have any comments about this leaflet or the service you have received you

can contact :
Calderdale and Huddersfield NHS Foundation Trust

Macmillan Unit CRH Greenlea Unit HRI
Telephone No: 01422 222709 Telephone No: 01484 343614

www.cht.nhs.uk

If you would like this information in another format or language contact the above.
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