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Enhanced Care
Information for relatives and carers

Enhanced Care Assistants

Some patients may be assessed as needing an Enhanced level of supervision whilst they are an
inpatient at Calderdale and Huddersfield Foundation Trust.

This means that the patient must be closely supervised on a one to one basis to maintain their safety,
privacy and dignity.

This care may be needed all the time, day and night or just for certain periods of time if there is a pattern
of behaviour.

The Trust has additional staff to deliver Enhanced Care, recognised by their red uniform, they are known
as the Enhanced Care team.

Our Enhanced Care Assistants provide one to one care for patients and encourage them to engage in
simple activities. They support patients with activities of daily living and provide reassurance and comfort.

We know patients can benefit from having people around them that they know therefore we are keen to
support relatives and carers who would like to be involved in their care.
If you wish to be involved with the patients care please speak to the Nurse in Charge.

Staff may discuss the following with you:
e What care you usually provide?
e What do you feel you are able to do or not to do?
e Does the patient have any special equipment which can be brought in?
e When would you be able to help - for instance at meal times

e Complete the ‘See Who | am’ document

They may also explain:
e How much care you safely be involved in
¢ Any limits or restrictions because of patients current medical condition
e Infection Control procedures
e Confidentiality — Carers may be asked to leave the room during handovers or ward rounds
involving other patients

We may also be able to provide assistance with car parking, hospital facilities and camp beds should
you wish to stay the night with your relative.
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John’s Campaign - CHFT - Supporting John’s Campaign
“For the right of people with dementia to be supported by their carers in hospital”

STAY:
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If you are caring for someone who is currently in hospital, you may find this a very worrying and stressful
time. Calderdale and Huddersfield NHS Trust would like to work in partnership with carers to support the

person you care for.

If you are the main carer, we want you to know that you have the right to stay with the person you care for
throughout the day or night on our ward. However, we understand that this may not be possible for all

carers and should not be seen as a duty or responsibility.

Due to the busy nature of the hospital we kindly ask that all other visitors/relatives of the
patients try to stay within normal visiting hours of the ward.

Please speak to ward staff for further details of visiting times

If you have any comments about this leaflet or the service you have received
you can contact :

Prevention of Delirium Team
RMO Offices Floor 2
Huddersfield Royal Infirmary
HD3 3EA
Telephone No: 01484 355819

If you would like this information in another format or language contact the
above.
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