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Going to the hospital because you 
are poorly with symptoms of 

Coronavirus (COVID-19)



If your symptoms are getting worse 
and you feel really poorly ring 
NHS 111 for advice.

Follow the self-isolation guidelines,
(stay inside your home).

You have the symptoms of 
Coronavirus (COVID -19).

If the person you speak to thinks 
that you need to go to hospital, 
they will call an ambulance.

The ambulance will come to 
your home.

A Paramedic will talk to you.

CALL

111
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They will check your temperature 
and your breathing. 

They may give you advice so that 
you can stay at home.

They may need to take you to the 
hospital in the ambulance.

If you have a carer or family member 
with you they can come to the 
hospital.
They may need to follow the 
ambulance in their own car.

Please take your hospital passport 
and medical information with you.
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The staff in the hospital will 
be wearing special clothes. 

Your carer will talk to the 
staff about staying with you.

When you arrive at the hospital 
you will go to a special place.

Your carer will need to wear 
the same special clothes. 

The hospital staff will check your - 
temperature, 
blood pressure, 
and oxygen levels.

What happens in hospital when you have 
symptoms of Coronavirus (Covid-19)
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They will also do a test to see if 
you have Coronavirus.

They will use a little stick with 
cotton wool on the end called a 
swab to do this test.

One will go inside your mouth to 
touch inside your cheek.

One will go up your nose.

We will know if you have 
coronavirus or not, the next day.

You may need an oxygen mask 
to help you breathe.

It will go over your nose and 
mouth.

If you are very poorly you may 
need to wear a CPAP mask.
This looks a bit like a Darth Vader 
mask!
There may be other patients 
wearing them too.
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The mask is attached to a machine.
It makes a noise.
It sounds like someone breathing 
loudly.
It may make a farting sound.

When the doctors and nurses are 
ready, you will go to the ward.

The nurses will come and say 
hello.

Your carer might go with you to 
the ward.

They will still be wearing their 
special clothes.

Your carer may not be able to 
stay with you.
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The nurses and doctors will look 
after you.

They will help you get better.

Amanda might not be able to 
visit you on the ward but will keep 
in touch with the ward to see how 
you are doing.
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If you need support, contact 
Amanda McKie

 

Matron Lead for Learning Disabilities 

Mobile Number:  07827 084120
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We are a smoke and vape free Trust. If you need help to quit yorkshiresmokefree.nhs.uk can help

If you have any comments about this leaflet or the service you have received you 
can contact :   

Matron Lead for Learning Disabilities 

Mobile Number:  07827 084120

 

www.cht.nhs.uk
   				  

If you would like this information in another format or language contact the above.

"إذا احتجت الحصول على هذه المعلومة بشكل مغاير أو مترجمة إلى لغة مختلفة فيرجى منك الاتصال بالقسم 
 المذكور أعلاه" 

Amanda McKie

Matron Lead for Learning Disabilities 
Mobile Number:  07827 084120


